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Course Description: 
 
Effective communication is one of the most important factors in the helping professions. 
Psychological practice takes place in complex environments — professionally, 
organizationally, and technically. Additionally, clients often feel vulnerable due to anxiety, 
stress, and limitations related to their conditions. As a result, conflicts frequently arise both 
among professionals and between professionals and clients. Based on international research, 
this course will introduce the typical patterns of conflicts in healthcare and other settings, as 
well as possible ways to resolve them. Students will learn constructive methods, tools, and 
strategies for conflict management and conflict transformation through training exercises 
grounded in scientific evidence. 
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