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Course Description:

Organisations, companies and governments face several crisis situations where they have to react
quickly otherwise their reputation will suffer. Airplane crashes, product recalls, boycotts,
environmental catastrophes, rumours, management misdeeds have become top news stories in the
media. The aim of this course is examine the nature of crises and outline the main principles of
crisis communication. The course will cover crisis communication theory, crisis management
approaches, classic cases and the influence of culture on crisis communication.

The course will:

» Discuss the foundational principles and theory of crisis communication

» Describe the phases of a crisis and theoretical foundations of crisis management

» Understand the role of culture and organizational context in crisis communication

» Apply crisis communication techniques to real-world cases and be able to evaluate existing real-
world communication materials

» Complete an in-depth research analysis of one aspect of crisis communication
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